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1. Which of the following are considered link state protocols? 

A. RIPv2 and EIGRP 

B. EGP and IGP 

C. OSPF and IS-IS 

D. RIP and BGP 

Answers: C 

 

2. A user is unable to reach the Internet. The technician asks the user to do an IPCONFIG /all. The user 

reports that their IP address is 172.16.1.18, subnet mask is 255.255.255.0, and their default gateway is 

172.16.1.18. Which of the following is the cause of the problem? 

A. Default gateway 

B. Network cable 

C. Subnet mask 

D. CNAME record 

Answers: A 

 

3. A company has installed a new 802.11g point-to-point connection between two buildings and is 

experiencing low throughput across the link. The current setup involves a wireless bridge on the roof with 

an omni-directional antenna. Which of the following would BEST improve the link performance? 

A. Replace the wireless bridges with wireless access points. 

B. Install bi-directional amplifiers at both sites. 

C. Configure channel hopping on both wireless bridges. 

D. Replace the omni-directional antennas with Yagi antennas. 

Answers: D 

 

4. Which of the following should be implemented to allow a user to securely connect to a network drive 

remotely? 

A. Enable file and print share 

B. FTP 

C. VPN 
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D. Map a drive 

Answers: C 

 

5. A company is upgrading from DSL to a new T1. When the ISP sends a technician out, the technician will 

terminate the T1 at which of the following locations in the building? 

A. Patch panel 

B. Firewall 

C. Switch 

D. Demarc 

Answers: D 

 

6. Assuming that the bridge priority is the same between four switches, identify which switch will become 

the root bridge in 802.1d if all four switches are interconnected. SW1 ?MAC Address: AAAA.AAAA.AAAA 

SW2 ?MAC Address: BBBB.BBBB.BBBB SW3 ?MAC Address: CCCC.CCCC.CCCC SW4 ?MAC Address: 

DDDD.DDDD.DDDD 

A. SW1 

B. SW2 

C. SW3 

D. SW4 

Answers: A 

 

7. Which of the following connectors would be used if the EIA/TIA 568 scheme is followed? 

A. ST 

B. RJ-11 

C. RJ-45 

D. MT-RJ 

Answers: C 

 

8. After a technician came out and installed a new wireless router, one of the wired workstations began 

having problems connecting to the file server. This is only an intermittent problem. Which of the following 
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actions will the technician MOST likely perform to resolve this problem? 

A. Change the router's SSID. 

B. Move the router's location. 

C. Check user permissions. 

D. Check the cable ends. 

Answers: D 

 

9. Which of the following devices could be configured as a DHCP server? 

A. Wireless router 

B. Unmanaged switch 

C. Hub 

D. Repeater 

Answers: A 

 

10. All of the following will interfere with a 2.4GHz wireless phone EXCEPT: 

A. Bluetooth. 

B. 802.11a. 

C. 802.11b. 

D. 802.11g. 

Answers: B 

 

11. A technician is looking for an emergency connection solution not reliant on local data or power services. 

Which of the following should the technician implement? 

A. Satellite 

B. ADSL 

C. ISDN 

D. OC-3 

Answers: A 

 

12. 10GBase-T is backward compatible with which of the following? (Select TWO). 
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A. 10GBase-SW 

B. 100Base-FX 

C. 10GBase-LW 

D. 100Base-T 

E. 10Base-T 

Answers: DE  

 

13. Which of the following uses PKI? 

A. Blowfish 

B. AES 

C. PGP 

D. 3DES 

Answers: C 

 

14. A technician would use a physical network diagram to determine: 

A. the cause of routing errors. 

B. the number of switches on the network. 

C. the number of users on the network. 

D. where network latency will occur. 

Answers: B 

 

15. Which of the following is the MOST accurate description of a L2/L3 switch? 

A. Performs switching and routing duties 

B. A router that directly connects to a switch 

C. A multi-purpose switch fabric used in full mesh environments 

D. A switch that directly connects to a router 

Answers: A 
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