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1. The Inventory Wizard can import from which of the following file types?

A. .txt

B. .dat

C. .csv

D. .xml

Answer: ACD

2. Select the Workflow options available in Microsoft Dynamics POS 2009.

A. Prompt for customer on each quote

B. Do not allow sale of out-of-stock items

C. Require details on each transaction

D. Require sales representative

Answer: BD

3. Which of the following is needed to use an existing instance of Microsoft SQL Server 2008?

A. Select "Network Service" from SQL Server Services properties.

B. Enable TCP/IP network protocol and listen on the Microsoft Dynamics POS 2009 port from the SQL

Server properties.

C. Enable Named pipes protocol from the SQL Server properties.

D. Edit the RMSSecured.config file.

Answer: AB

4. What is the minimum amount of RAM needed to run Microsoft Dynamics POS 2009?

A. 256MB

B. 512MB

C. 1GB

D. 2GB

Answer: C

5. What must be done to install more than one Microsoft Dynamics POS 2009 terminal on a LAN that
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shares a database?

A. Configure the RMSSecured.config to use the correct SQL instance.

B. Select the remote database from the Create Database Wizard.

C. A port must be opened on any existing firewalls.

D. A common, identical, administrator account and password must be on all machines.

Answer: CD

6. What file formats does the import wizard allow you to import from?

A. *.txt

B. *.xls

C. *.xml

D. *.csv

Answer: AD

7. Microsoft Dynamics POS 2009 Software Development Kit can be used to add functionality to Microsoft

Dynamics POS, such as adding credit card processors or signature capture hardware devices. A manager

can enable or disable this additional functionality in which of the following locations:

A. Options Settings

B. Register Settings

C. Add-ins Settings

D. Hardware Settings

Answer: C

8. Which of the following are migrated during a Microsoft Dynamics Retail Management System (RMS) to

Microsoft Dynamics POS 2009 migration?

A. Price bounds

B. Require serial number at the POS

C. Supplier costs

D. Item weight

Answer: C
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9. Which operating systems are supported by Microsoft Dynamics POS 2009?

A. Microsoft Windows Embedded POS

B. Microsoft Windows XP with SP3

C. Microsoft Windows Server 2008 with SP1

D. Microsoft Windows Embedded POS Ready 2009

Answer: BCD

10. To enable touchless transactions, where must a user define this behavior?

A. The Payment Methods option dialogue

B. The workflow section of the store options dialogue

C. The payment section of the store options dialogue

D. The register settings options

Answer: C


